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WINCHESTER BUSINESS EXCELLENCE AWARDS 2011

GUIDANCE NOTES – WHAT THE JUDGES

WILL BE LOOKING FOR

The Mawson & Co Award for Service Excellence:
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This award will be made to an organisation making effective use of customer service initiatives to deliver business plan objectives and demonstrating improved business performance as a result.

The judges will be looking for:

· A company which can demonstrate success in achieving service excellence through the delivery of customer service initiatives

· A company which is actively improving customer service orientation of staff through training and development

· A company which can demonstrate a clear relationship between customer service activities and improved business performance

Companies shortlisted for this award will be assessed by a mystery shopper during the judging process.

Entry to this category is open to all organisations with less than 200 employees and an operating address in the local authority district of Winchester.

In association with








Winchester Business Excellence Awards partners:

Winchester BID, Hampshire Chamber of Commerce and Hampshire Chronicle.

